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Qantas UK Marketing Resource Extranet
www.qantasextranet.co.uk

Getting Started
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Click on the ‘Register’ text top right on screen. Then simply complete the form with your details and click
‘Submit’. You will be sent confirmation of you registration within a few days.
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Logging in to use the Extranet
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If your registration is successful, you will receive an email confirming you as a registered user. To use the

site click the ‘Login’ text on the top right of the screen and enter your email address and the password you

selected at the registration stage. Then click the Submit button. If you forget your password, simply input

your email address in the “Forgot Your Password” panel and click the Submit button and a password

reminder will be sent to you by email.
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Using the site
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Once logged in you can navigate the site using the drop-down section headings. When you click on a
section you will be presented with one or more pages of thumbnail images and descriptions of the content
within that section.

Downloading Images:

Images can be downloaded immediately by clicking on the magnifying glass icon bottom right of the
thumbnail preview. This reveals a larger ‘Image Pop-up” screen which is useful for viewing a larger
preview of the image. This window can also be used to download an RGB file of the selected image to
your computer. Simply click on the ‘Download’ button relevant to the size of resolution you require.

File sizes:

“"Med-Res": these files are at 150dpi and are generally useful for internal reports.

“Screen-Res”:  these files are at 72dpi and are useful for all onscreen presentations.

“High-Res": these files are at 300dpi and are for Litho print applications. Files are in RGB format
and will need to be converted to CMYK before printing.
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Using the Lightbox
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Clicking on the “Add to lightbox” text below a thumbnail view will automatically collect the images and
information selected into your “Download Basket”. This is a useful way of making a selection of items and
reviewing later before downloading. Your basket selection can be of any items held in the resource
extranet including images, text files, PDFs and EPSs. Items can be removed from your basket at any time by
clicking the “Delete”link at the bottom of each item window pane. Items will stay in your basket even
after you Log Out and will remain there for the next time you log in. They will remain indefinitely in your
basket until you remove them by you using the “Delete’ function.
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